ECC Tickets

For Benefits



FPACNow Login

* Use the FPACNow icon on your Desktop
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* Or login using this website address: ECC Portal - Employee Care
Center (ECC) Portal (servicenowservices.com)

* Or you may call 855-344-4793, option 2



https://usdafpacbc.servicenowservices.com/eccportal
https://usdafpacbc.servicenowservices.com/eccportal

ECC Icon

Click on:
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Accounts Receivable Tracker (ART)

0

Accounts Payable Tracker (APT) Directives Management Tool (DMT)
Ask guestions and complets all phases of the

Submit packages for Billings and Collections.
= directives process.

Process
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Employee Care Center (ECC)

Submit and track requests to process manual
obligations and payments via FMMI
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Event Manager (EM)

Electronic Lease Management System
(ELMS)

Submit HR requests for Benefits, Employes

Development, Teleworlk, Classification and mors.

FPAC Support by Function

Submit an event request to start coordinating an
Submit internal nequests for Operations and lease event.

tracking

t Reservation System (ERS) GEOMNow

Exhi
Submit reservation requests for Exhibits for

Geospatial Enterprize Operations information,

Submit service requests from sny FPAC Business
Center Division solutions, and support

Internal Review Document Tracking IT Service Desk Vehicle Management Tool (VMT)

System (IRDTS)
Submit incidents, service requests, preblems, and
T relsted chanzes.

Reserve, return, snd inspect wehicles.

Complete or assign FSA intemal control reviews.



Benefits Login

Click on Benefits:

LB United States Deparbment of Agriculture

Employee Care Center (ECC) Port:

ECC Menu  ~

Hire/Recruit

Crasts and track recruitrent

and hiring requests within

Hiring Tracksr.
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nquiries relstsd to
interpretation and
implementstion of HR policies
and procedures, policy

development, settlement
agreement implementstion,

pelicy training requests.

Return to Top
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Health coverags, retiramant

savings, leave, ass

tamce

programs, telework, worker

compensation and more
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design, development, trainin

mentoring snd webinar

support.

Perscnne ons

Placement into non-pay

sccommaodation, telework,
worker's comp, transit subsidy

and child care inquiri
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ing HR Reports and HR
Analytics.
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Guided Tours ~

Farm Production and Conservation

Open Cases

Other case for KARIE COLLINS

= for KARIE COLLINS

Pending Tasks

Mo records found

Explore Resources

cowver resource articles by typing
keywords belowi.

Patricia Gepford ~



Benefits Categories

Pick the category you want to help with (add forms/documents where
they are required):
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