
ECC Tickets
For Benefits



FPACNow Login

• Use the FPACNow icon on your Desktop

• Or login using this website address: ECC Portal - Employee Care 
Center (ECC) Portal (servicenowservices.com)

• Or you may call 855-344-4793, option 2 

https://usdafpacbc.servicenowservices.com/eccportal
https://usdafpacbc.servicenowservices.com/eccportal


ECC Icon

Click on:
Employee Care Center (ECC)



Benefits Login

Click on Benefits:



Benefits Categories

Pick the category you want to help with (add forms/documents where 
they are required):
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